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Cloud and DevOps have evolved in response to three fundamental societal transformations
. Fi

irst, we are in the midst of 3 transition from a product economy to a service economy. People are placing less emphasis on things and more emphasis on
experiences
wh

ompanies stil produce products, they wrap them inside services. For exsmple, much of the power of the iPhane comes from its integration with
sd and T

The transition from products to services is impacting software delivery as well, Previously, develepment companie:

& Gopal (G
s tware products, and delivered
them to customers who (eck responsibilit for operations. With the advent of cloud, the majority of companies that buld software alzo operste it on their
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