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A Heporl on
Two Week Onling Workshap

O
wal for Conversational Systema: Chatbot Develapment™
March tth to March 18th, 2023
The Department of Compuler Science and Engineering arganized a Twe Week Online Workshep on |
far Conversational Systems: Chatbot Development™, held from March Gl to March 18th, 2023, The
g of building conversstional Al sysiems and was atiended

p provided a comprehessive ussderstandin
; ver 250 partscipants from various hramehkes of the instiue
About ike Resource Pérsan:
The sessions were led by Mr. Dharmendra Knmar, Principal Scientist at Adobe, San Josc, USa. Witk a
wealth of experience in artificial intelligence and conversational system development, Mr. Kumar ghared
valuable knowdedge, practical insights, and real-workd applications during the warkshog.
Worlkshop Highlights:
The workshop almed 1o equip participants with
sechnologics. Key tapics covered during the sessions ineluded:

o Introduction to Natural Languape Processing (NLF) and its robe in conversational sysiems,

foumdntional and advanced knowledge of conversational Al

Designing aid developing chatbols using frameworks like Diatagflow and Bosa.

'i o Truining Al models for intent recognition anid entity extraction.
Integrating chathals with APls and deploying them on platforms like WhatsApp. Slack, and
wibsines,
«  Fthics and challenges in developing Al-powened conversational sysiens.
Each session included hands-on activities and eoding demonstrations 1o ensure a practical understanding af

chatbat development.
IMignitaries Present at the Event:
s Dr. 5 Sal Satyanarayans Reddy, Principal and Prodessor of CSE, inauguraied the workshap.

emphasizing the growing importance of conversational Al in various indusiries.
« Dr. Shaik Abdul Nabi, Profissar and HOD of CSE, delivered the closing remarks, appreciating the
participants” enthusiasm and the resounce person’s valuable comribution.



